
No.D-33 0 1 I I 02 t2021 -Admn
Government of India

Ministry of personnel, public C"i.rur".s and pensions
Department of personnel & f"aining

Staff Selection Commission-(ER) -
*:f *

gth Floor, Irt Ms0^Building, Nizam palace,
234/ 4, A.J.C. Bose Road,

Kolkara _ 700020
Dated the 29th March,2022

To
(ELIGIBLE VENDORS)

SUBJECT: NOTICE INVITING LIMITED TENDER ENQUIRY FoR PR,'IDING THESERVICES OF SENDING BULK TNTONilATIVE SMS TO CANDIDATESAPPEARING FOR VARIOUS EXAMINAiIONS CONDUCTED BY STAF'FSELECTION COMMISSION

Sealed quotations are invited from interested firms/agencies for providing the services of sendingbulk informative sms to candidates appearing for various examinations conducted by staff serection

"t&T;: ;:l ;H'#'rf.ffi:i:* p.'iod ;i;? *"r' o ; .;,";;;J;;;i.o,, per requirement or thi s

2' For further details' !-'*y clarification, interested partiel may contact the Administration Section,ssc(ER)' Kolkata during offitt r'o*t-rtom the a"i. ,ii*;e of the rimitei t.ra., notice tilr submission oflimited tender form.

3' The seared tender superscribed as "Limited render
m[Llt','ilA dminiot'ofi^- Q^^+: ^-- r ,1 ,

for bulk informative SMS Seryice,, along withg with
in thetlrffij?'f;.j.,"# l*jh ": ry::i ix #lll1" 

" 7'hf,1;h'-'#,x,"nll'"ff1n:ilff"i,i*j::::::li.f;;,il"l"in'J;[:T:,1::::3'i?,Tffifi,,,1:03:00 PM in this Office premises in the presence of the representatives of the Tenderers.

4' The Terms & conditions. etc. gqverning the Tender Notice and Tender Formthis Notice Inviting Tender Erquiry. "

5' This issues with the approval of the Regionar Director (ER).

Encl: Tender Documents

Deputy Director
Staff Selection Commiision (ER)

are given along with

IX'LK""?

a



1. INTRODUCTION

Staff Selection Cornmission conducts recruitment to all Group oB' posts in the various
MinistriesiDepartments of the Govt. of India ancl their Attachecl and Subordinate Offices and also to
all non-technical Group 'C' posts in the various N4inistries/Departments of the Govt. of Inciia ancl
their Attached and Subordinate Oljlces. except those ;rosts rryhicir are specifically exelrpted fl-onr rhe
purview, of the Staff Selection Comrnission.

The work being confidential and time bor-rnci in nature requires the Commission to maintain strict
deadlines and adhere to the same. In order to convev various information primarily to applicants" the
Commission requires to send br-rlk SMSs as per requirement. The total SMSs send in-a particul.r-s
case maY range fiom l-rurndreds to a lew lakhs. Further, due tg the nature of work. the lendor mar
be handed over requisite data required fbr senrling of SMS at odd hours/beyoncl office hours
with the instructions to send the SMSs on an urgent basis at such date & time as
communicated to him and the vendor will have to clefinitely comply, with such job strictll
adhering to the deadlines communicated.

2" SCOPE OF WORK
o To provide the Bulk SMS Services to ssc(ER), Kolkara by sending

the candidates/applicants appearing ibr the various examinations
Selection Commission throughout the year:

. The expected SMS load is around 50-55 lakhs per year,
o The bidder should have capabilities to send SMS to all types of handsets like GSM.

CDMA, etc and to all telecom operators operating in India.
r The bidder shall be responsible for providing 21x7x365 clays after support and

service for the complaints related to Bulk SMS services.

3. ELIGIBILITY
o The bidder should be located and have their base at Kolkata.
o The bidder should not be in the list of the blacklisted/debarred/depaneied by,. an1,

Government organization during last five years,
r Service Provider must have GST Registration,
t Qnly such bidders will be considered for allotment of work that are having in their

possession adequate infrastructure i.e own hardware, experienced and qualified
manpower.

4. INSTRUCTIONS TO BIDDERS

PROPOSAL should be submitted in English and should include the below documenrs:

(a1 Cover letter
(b) General and Technical proposal
(c) Financial proposal

intbrrnatir.,e SMS to
conducted by Staff



(a) Cor er letter

In the cover letter the fbllow,ing ir-rfbrr.nation should be conflrrned:

. The bidder has not indurlgecl in etny cornrpt or fraucl-rlent practices in preparing this
proposal.

. The person signing the cover letter and the proposal has due authorization to do so.

. The cover letter must clearly mention the name. address, telephone, and email id of the
authorized person who n'ill serve as the primary' point of contact for all commr.rnication
fbr the assignment.

. The bidder wili bear all costs incurrecl in connection w,ith the preparation and submissron
of the proposal and sl-rall bear any, furtl-rer pre-contract costs.

. 'fhe template for the coverirrg letter is given at Annexure I.

(b) General & Technical Proposal

This shoLrld contain

o brief overvierv of the bidcler's proposal mentioning how' the1, intend to provide the
bulk SMS services which includes technical details;

. resollrces available in the domain required that includes manpower, hardware.
communication . software etc. resoLlrces.

The General & Technical proposal is to be subnritted in the forr.nat as prescribed at

ANNEXURE- II.

(c) Financial Proposal

Financial proposal is to be submitted in the fbrmat as prescribed at ANNEXURE- III.

5. SUBMISSION OF BIDS

T'he bid shoLrld be sr-rbmittecl in tr,r'o covcr slstcnr eonrprising of (1)Technical Bid and (2) Financial
Bid. Sealed cluotations u,ith separate Technical and flnancial bids filled in the specified Profbrma
and should be sr,rperscribed '.Tender lor bulk informative SMS Service". The bid shoLrld bc
prepared strictly in accordance rl,iti.r the instruction prescribed and be submitted in proper sealed
envelope addressed to the Regional Director. Staff Selection Commission (ER)" Sth Floor. I't l\,1So
Building, Nizam Palace, 23414. AJC Bose Road, Kolkata - 700020.

x The Technical Bid Cover shall contain:

(i) Covering ietter and

(ii)General and Technical Proposal

Documentary proof for criteria mentioned under Pre-Qualificatior.r (Clause 6.1) shoLrld be

submitted along with the Technicai Bid.



The Technical Proposal shor-rld NOT contain any price infbrmation. Such proposal. il
received, will be rejected. The infbmration about the contents o1'these documents is described
in Clause 6.2.

* The Financial Bid Cover shall contain:

Financial proposal in the prescribecl fbrnlat as per Annexure III should be submitted in
Cover 2 only.

6. EVALUATION CRITERIA

6.1 PRE-QUALTFICATION:

The bidder should be a Company registered under the Indian Companies Act, 1956 or
lndian Companies Act. 2013 or it shor,rld be a Partnership firm/Limitecl I-iabilitv
Partnership(LlP)/Sole Proprietor registered under relevant Act (the Act urnder wirich it is
registered must be mentioned). and it should have its registered office in lndia. -fl-re

Company/Firm must be registered with tl-re appropriate authorities for all applicable statutorv
taxes/duties"

The bidder shall not be under a Declaration of Ineligibility for corrupt or fraudulent practices
or blacklisted with an,v of the Government agencies.

Note; The bidder i.s expectecl to prot'itla clot'tuncntciry proo/ /br euch ol the point.\'./br eligihilit.y.
evaluution under Pre-Quuli/ictttion ct'iterlu. ln the ul;sence o/ .suc'h prot.tl, the bictytill not bc
entertuinetl. Ftrrther ot uny poinl o./ time tlLtring the .selet'tion proce.\'s'or even after av,arcling the
contracl, if documents submitted ore found to he./brged or invcrlid, bid/contract will be reiected /
terminated.

6.2 TECHNICAL REQU IREMENTS

S.No. Description Details to be provided by the bidder

I
Brief overvierv of the proposal mentioning
hou' to provide the bulk Slv1S servrces
alongwith technical cletaiIs

2
Reqr,rired resoLrrces ar,,ailable like manpou,er
hardware. communication. software etc.

7. AWARD OF CONTRACT & TERMINATION OF CONTRACT

The contract to be entered into shall remain valid initially for one year fron.r the date of
awarding the contract and may be extended with the mutual consent of the contractor and tl-ris

office itt irt"ilirtu. However, the contract can be terminated at any time even during its
currency, in case the Commission is not satisfied r,vith the performance of the Vendor.
Only the Fir-rancial Ilids of the bidclers who have been loLrnd tecl.rr.iically clLrali/recl. shall



be openecl.

o The aw,ard of aparticular worh r,vill be flrst offered to the L-1 vendor/bidder' If the L-1 r'endor

is not willing oi ao not have capacity to execute the work, the work rvill be offered to L-2

vendor/bidder at the rate cluoted b:, L.-1 bidder. In tl"re eVent ol retirsal/r]oll-capacitr ttr

executive the work, the vendor may hal'e to submit reason fbr stlch refusal which rvill bc

examined on case to case basis b,v the competent allthoritY and if the competent atlthoritr

clecides to invoke ar-ry penalty like ciebarring/blacltlisting. the sanre rvill be implemented'

o 'rhe Regional Director reserves the right to accept or reject any or all the tenders without

assi gnipg anli reasons whatsoer,'er.

o l-he contract period may- be extendecl u,ith mutual consent in writing beyond one year.

. 'The rates quotecl shor-rlcl rer-nair-r ralicl tbr complete cotttract pcriocl irlcluding all) crlcllsi()l)

period (if extended u,ith mutual consent)" 'fhe l-otal qr-roted amolrnt should be u'rittcr.r both irr

tigures and in words,

o euotations, which do not comply rvith the above conditions, are liable to be rejected.

o lf the successful r,endor leaves the .iob before expirv of the contract period or work done bv

such vendor is not fbuncl to be satisfactor-v. this Office reserves the right to terminate the

contract.
. Rate quoted w,ill be inclusive o1'all taxe s. The Con-rmission will not pa)' any kind ol- I'are:

separately on the rates quoted b-v the llrnrivendor'

. The SSC(ER) reserves the right to reject any or all the tenders without assigning an)' reason

thereof and is uncler no obligation to inlbrm the affected bidder or bidders of the grounds of

SSC(ER)'s actiou.
. Any overw.riting in the l-encleri late subntission of Tender will not be entertained.

8. CONFIDENTIALITY / NON DISCLOSURE AGREEMENT (NDA)

fhe bidder (anc1 its employees) shall not" r-rnless SSC(ER). Kolkata gives pennission in writing-

disclose any part or w.hole of the proposal and/or contract, or any specification, rate, pattern.

sample or information furnished by SSC(ER), Kolkata. in connection therewith to any person

other than a person employed by the bidder in the performance of the proposal and/or contract'

The employees or the third party engaged by the bidder w'ill maintain strict contidentiality'.

The bidder. its er1"rplo1,ees ancl agents shall not r,i ithout prior written collsetlt ll'om the

SSC(E,R). Kolkata make an,v use of arny document or infbn"rration given in the SMS, except tbr

purposes of perfbrming the contract award"

ln case of breach, SSC(ER), Kolkata sl-rall take legal action as it n-ray be advised. Successful

bidder *.ill have to aclhere to the Non l)isclosLrre ('lause u,hich sl"rall firrnl il part olthe ('ontract

being entered into u'ith the SS( (HI{)- I(olkata.

9. TERMS OF PAYMENT

, ssc(ER). Kolkata will not pay any advance or security deposit'

" Billing shali be done on case-to-case basis'

" Bills shor,rld clearlv shor'r tile SMS courlt'



. Atler each case, the vendor should communicate SSC(EIl) the total no. of Sl\4S

successfully delivered.

. The vendor should subrrit a Performance Certificate along with invoice indicating the

number of SMS delivered against each work order.

IO. OTHER TERMS AND CONDITIONS

. Softcopyof the text/r-nattertobesentbySMSu'itltrsuppliedby'this offlceto thebidcierridc
sofi/hard copy fbr ser.rding S M S as anc'l vvheu recluire d.

Apart fion-i r-naintaining Sccrecr^ Accuracv ar-rd EfflciencY are the rnajor requirements ot'

the task and therefbre successful agency shall have to maintain secrecy andprovide 100%

accLrrac)/ in Data /reports to be supplied as per scope of work. It shall be the responsibilit.',- ot'
the tlrm to keep the data/report strictll' confidential and the flrm through any of its
representative/worker shall ir-r no case. pass it on. or transt'er it to an1 othc'r' lllrrr
whatsoever, to an),'third party. Failure to cornpll- with this condition shall make the partr
iiable to legal action and other damages as may be iixed by the Regional Director.
Rate will be quoted inch-rsive all taxes. TI-re Commission will not pay an,v kind of Taxes

separately on the rates quoted by,.the firm/vendor.
The SSC(ER) reserves the right to reject any or all the tenders without assigning any

reason thereof and is under no obligation to inforn, the aff'ected bidder or hidders of the
grounds of SSC(ER)'s action.
Anv overrn,riting ir-r the J'cnclerilate subn-rission of fencler rvill not be enteftained.
All pages ol documents attachecl u,itl.r the bid fbrm should be self attested br1' the

ar-rthori sed si gnatory/bidder.
The rate qLroted for tl-re bulk SMS sen,ice u,ill remain in fbrce lor the firll period of
cor-itract. No demand for revisior-r of rate on any account shall be entertained during the

c0ntract period.
It rnal also be noted that the contraclor must not backourt midu,a), of the contrlict. 'i hc

above act of backing mav attract appropriatc action irs to be decided by' thc- competer'l1

authority.
All pages of documents attached with the bid fbrm should be self attested by the

authorised signatory/bidder.
ln case of any dispute. a1l efforts should be made to settle or resolve sr-rch dispLrte

mrltually bi,' di scr-rssi on.

The decision of the Regior-ral Director. SSC(ER) shall be final on an-v matter o1'ciispLrtc

arising out of this tender,

The acceptance of the of-fer nrade bv the biclder will be cleemecl as a contract.

11. EARNEST MONEY DEPOSTT (EMD):

In terms of Rule 170(iii) of GFR 2017. Bid SecLrlitr Declaratiorr slroLrld be signecl lrr the bidders acccplirrr
that if they withdraw or rrodif.v- their bicls clLrring the period olvaliclity etc. thev will be sLrsperrcied lor the tinrc
specified in the tender docunrents. No provisions regarding Bicl Securitl'shoulcl be kept in the Bid Docttnrertts.

and r:rnlv pror,ision for Bid SecLrrity'Declaration shoLrlcl be kept in the Bid documents.



12. PERFORMANCE SECURITY:

(i) In terms of Deparlrnent of ExpenditLrre's OM No.F.9/4/2020-PPD dated 12.11.2020 and 30.12.2021.
the successfirl tenderer will have to deposit Perfbrmance Secr.rrity of 30/o of the valr-re of the
work tbr each occasior.i in the tbrm o1' Fixecl Deposit Receipt/l3ank Guarantee tionr lr

Nationalised Bank in an acceptable form in favour of Itegional Director. Staff Selection
Commission (Eastern Region).

(ii) Perfoimance Securitl, will be refunded to the tenderer after satisfactory completion of the
assigned tasks.

(iii) Performance Securitv will be lbrf'eiteci il'the tenclerer tirils to peltornr any ol' tirc tclnrs &
conditions of tl-re contract. r-r,ithout pre.jr,rdice to sr-rch other action inclLrding blacklisting br
SSC(ER) if deemed tlt.

(ir,) Signing all pages of this document by the aurthorised signatory/bidder will be deemed as a
contract.



ANNEXLIRE I - Cover Letter

To
The Regional Director
Staff Selection Commission (ER)
8th Floor, 1't MSo Building
Nizam Palace

23414. AJC Bose Road

Kolkata - 700020.

Madam,

Sub: Request for Proposal for bulk SMS Services

Ref: No.D-3301110212021-Admn dated 29.03.2022

The undersigned Bidder, having read and examined in detail the LTE document in respect of
providing bulk SMS services to candidates appearing for various examinations conducted by staff

selection commission initially for one year period, do hereby express their interest to offer Services

as specified in the scope of work.

Correspondence Details :

Name of the Agency:

Address of the Agency:

Name of the contact person(s) to whom all references shall be made 24x7x365 days regarding this

Tender, future work and its execution:

Designation of the person(s) to whom all references shall be made 24x7x365 days regarding this
'fender, future work and its execution:

Address of the person(s) to whom all references shall be made 24x7x365 days regarding this
Tender, future work and its execution:

Contact Number:

E-Mail of the contact person:

Documents forming part of LTE Proposal:

We have enclosed the following:
i) A11 necessary documents required as per this LTE document to be submitted along with the

Proposal.
ii) General & Technical proposal
iii) Financial Proposal.



We hereby declare that our proposal is n-rade in good taith and the infbrmation contained is true

and correct to the best of our hnowledge and belief. We hereb.r' declare that lve have not indr-rlged irl

any corrupt or fraudulent practices in preparir-rg this proposal.

We hereby deciare that we have not beer-r blacklisted by'an,v Government agencies.

The unclersigneci has been ar:tl.rorizecl to sign the cover letter and the enclosed proposals.'fhe

bidder lvill bear all costs ir-rcurrecl in connection u'ith the preparation anci subntissiot'l of the propttsal

and shall bear any'further pre-contract costs.

BID SECURITY DECLARATION

I/We, hereby, accept that my/or-rr firm wor-rld be suspended for the time period of this contract.

I/ne withdraw or modify the bid during the period of validitl- of this contract.

you.

Yours iaithtully

iSignatr-ire of the Ver.idor)

Narne .

Designation :

Seal :

Date :

Place :

Business Address:

Witness:

Signature

Name

Address

Company

Date

Vendor:

Signatr,rre

Nanre

Designatton

Date



ANNEXTJRE II-General & Technical Proposal

This proposal should be submitted in Cover 1 onl.v.

J'he General & Technical proposal sitoLrld be sr.rbtritted rn the fbllow'ing tbrmat:

SI

No.
Name of the Organization/firm

I \ame(s) of the t-irrriCoilpan)r:

2 Registered address:

J \adhaar No:

4 legistration No. of the firm. registered under

.he lndian Corrpanies Act. 1956 or Indian

3ompanies Act, 20i3/any other Act(specify'):

5 Permanent Account No. of the Firm (PAN):

6 3ST Regn. No:

7 )reviousproofof supply ofservices (ln other
jovt. Depts./PSUs etc.)

8 IenderiBidder shall give a declaration that no

rolice,criminal/any' other ofTence cases

rending against the agency

S.No. Description Details to be provided by

the bidder

I
3rief overview of the proposal mentioning how to provide the bulk SMS

;ervices alongwith technical details

2 i.equired resoLlrces available lil<e ilanporver. harclrvare.

;ommunication . software etc..

3 f otal no.of characters that constitlrte of one(0 I ) SMS

4 \ll work of registration with an1' telecont network provider. other

rgencies. etc will be tal<en up/'dotle br' the r'endor at Ilo e\tra cost

10



ANNEXTJRE III-Financial Proposal

This proposal should be submitted in Cover 2 only.

'I'he Fir-rancial proposal shor-rld be submitted in the fbllowing format:

Terms & Conditions:

. The above rates offered are for SMS deiivered to Llsers.

. Billing shall be done on case to case basis.

. Billing shall be done only for SMS delivered to users.

. Bills shall clearly show the SMS count.

. Ncl monthl,v rental.

. Unconditionai rates nlust be given.

SMS T1'pe Per SMS price
(excluding taxes)

Taxes Applicable Total Cost

'IRAI Exernpted

Sender Ids (All
operator)

11



ANNEXIIRE IV-Tender Acceptance Letter
Date:

'fo

The Regional Director
Staff Selection Commission (ER)

8'r'Floor" 1't MSo Building
Irizam Palace

234 4. AJC Bose.Road
Kolkata - 700020.

Sub: Acceptance of Terms & Conditions of LTE.
Ref: No.D-3f,Aflrc2?021-Admn dated 29.03.7022

Name of Tender / Work: Bulk SMS Services

Madam,

li We obtained the tender document(s) for the above mentioned'Tender/Work' as per your Notice

Inviting Tender" (NlT) No. D-330111022021-Admn dated 29.03 .2022.

I / We hereby cerlify that I / we have read the entire terms and conditions of the tender documents

tiom Page No.1 to 11 (including all documents like Annexure(s), Schedule(s), etc.,), which form

part of the LTE and I / we shall abide hereb,v b,v the terms /conditions / clauses contained therein.

I I We hereby unconditionally accept the tender conditions of above mentioned Tender

Document(s) I Corrigendum(a) in its totalitv i entiretl'.

ln case any provisions of this tender are found to be violated, then SSC(ER) Kolkata, shall, withotrt

prejudice ro any other right or remedy. be at liberty to reject this tender/bid.

Yours faithfully,

(Signature of the Bidder, with Official Seal)

END OF THE DOCUMENT

1,2


